LEADERSHIP AND COACHING JANUARY 2025 WORKSHOP
Equipping and Supporting Others at Work
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This interactive workshop by Dr. Shonna Waters introduced participants to a new
kind of "CON" artist: one who embraces curiosity, openness, and non-judgment to
become a more effective listener.

Drawing on the principles of effective coaching, participants learned how to move
beyond "listening to respond” and developed deeper listening skills that enhance
communication and understanding in academic and professional settings.
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