Anthem. @ @ Live Hea'!t 'I!@

BlueCross BlucShicld O NLI

Getting started

LiveHealth Online is the trade name of Health Management Corporation, a separate company
providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

-



Anthem. @ LiveHealth

BlueCross BlueShicld O NLINE

4

: .
LlVeHeaIth ABOUT HOW IT WORKS HEALTH TIPS YIDEOS NEWS AVAILABILITY

Sign up and get started

SIGN UP

Go to
www.livehealthonline.com

KIDS SICK AT 3

Clle S|gn Up IN THE MORNING?
Life won't wait for them to feel better. 5
Add dependents under age 18 See's doctorat LiveHeslth Online — and keep on going.
to your profile (parent must be Getsared | | (B Play the video |
present in video for online B N

visit)
o Dependents over age 18 and
spouses / partners will create

their own profile Click My Account
Login
If you already created an , ‘
account, you can login LiveHealth
utilizing your username
Home My Health My Providers Test My Computer B

(email address) and a
password and update
your account.

LiveHealth Online is the trade name of Health Management Corporation, a separate company
providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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http://www.livehealthonline.com/

The two-minute sign-up
Getting started is just that
fast. 1

;:1@ LiveHe
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The two-minute sign-up... s Anthem 1§y LiveHealth
getting started is just that

fast.

Congratulations your
account is activated!

O Congratulations!

Your account has been created.

Confirmation email

provides instructions S

for how to access

[hank'you
for enrollin;

Dear Michael Kerwin,

* * x . % - - 2
LiveHealth Online | S e s e B
through your computer, | =

t h t b l t LiveHealth Online
Smar p one’ or a e To see a doctor nov sit the | k abo choo dcctorwho
meets your need,, and c ect mmed ate ny

through our mobileAPP. 77T e
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LiveHealth Online goes

where you go.

The mobile experience is
easy too—our app is available

on both iOS and Android s L Y
deViCES. . S LHO Medical

LiveHealth Online makes seeing a doctor
quick and easy. Simply select the board-
certified doctor you would like to s... MORE

e~ | Douglas Friederich
% Emergency Medicine
Available Now

Matt Young
’81 Pediatrician

Available Now

Avni Pandya
Family Physician
Available Now

Anita Wang
Emergency Medicine

# Download on the

¢ App Store

GET IT ON

> Google play

&
a Mia Finkelston

Family Physician

L2 @ =0 ..

Anthem @] @ LiveHealth
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How to have an online doctor

visit using LiveHealth Online.

LiveHealth

O NLINE

‘AnLhcm
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Open 24/7, 365 days a
year, no appointment
needed

Select Login —

Enter your user
name and password

LiVeHea'th. ABOUT __loua m—gTYO TIPS VIDEOS

Anthem. ¢Zx ) LiveHeaItté@

BlueCross BlucShicld O NLIN

ESPAROL SIGN UP I LOGIN

NEWS AVAILABILITY

KIDS SICK AT 3
IN THE MORNING?

Life won't wait for them to feel better.
See's doctorat LiveHeslth Online — and keep on going:

Get Started | (}) Play the Video

A

Need help logging in?

Don't have an account? Sign Up

—

LiveHealth Online is the trade name of Health Management Corporation, a separate company
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Choose the doctor or
therapist that’s right for

you!

Select LiveHealth Online
Medical to see the board-
certified doctors available for
an on demand visit 24/7

Medical

Choose a Provider

Or

Choose LiveHealth Online
Psychology to see the
available licensed therapists
and psychologists.

LiveHealth Online

LiveHealth Online is the trade name of Health Management Corporation, a separate company

8 providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

Anthem. g1 ) LiveHealth

Bluelross HlueShicld

LiveHealth Oniine makes seeing 3 doctor quick an
board.certifled docor you would
ruw:nmdlalmfg:nr.yplc:rc call 911

O NLINE

d easy. S mar).duhe
ke to o0 ta STarT your Ive video visit
\‘\neherem'w ynuuﬂfnr More

My Services

LiveHealth Online

I Medical

LiveHealth Online

Psychology

LiveHealth Online
Medical
LiveHealth Online

Psychology




Review their profile to el
find the right provider or Y
or therapist for you! |

LiveHealth Online

I LiveHealth Oniine makes seeing 3 doctor quick and easy. Smply select the
Dboard-certified docoe you would ke to soe to Start your Ive video visit. If you
have 2 medical emergency please call 911, We're here to help you 24/7 for More v

Wedcome to the worid of tele-heaithi | am happy to help youw today wizh
any of your heakh care concerns. | am &amily medicine trained and can
haelp aduies and chikdren alke. | have 3 special intenest in cermatology
and enjioy counseling for healitry estyle choloess.

Search by Name ﬂ My Services

LiveHealth Cnline
Coax per Visies 34900 may be covernd by your Insurance ar employe Medlcal
Languages Professional Education LiveHealth Online
Firish, Ciglish Rgss Lniversity, 2005 PsyCh0|ogy
Miia Lim v i _—
e ears of Experiemce esidency Avni Pandya : T,
Family Physician y Add a Service Koy
¥y 11 years University of Rochester, 2008
LS. 8.8 8
Board Certified in Internship
E : The Amer Bd of Medical Spec Family University of Rochester, 2006
- Room B
Prirmary Care Provider
Location Wi
) Watch Video Irvine, OA
B Sord Mesmage
Affiliations

Reus! Gregory Jill Weber Miz Finkelston

Farmily Physician Farmily Physician Family Physician

ok ok ke ok ok ok k ek ke
Offiine

. @
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Share the details of your wAnthem gy LiveHealth
personal health

O NLII

information

Get Starred Your Visit Fharmacy Payment

9 Get Started

o o g‘o"::ll‘!'isvisit for?
Select who the visit ——

i S fo r’ a n d if yo u Where can this provider call you for follow-up. if needed?

B1E 234 2120

Wo u ld li ke to i nVite Would you like to invite someone to join your visit? (Optional) (i

+ Add a guest

a guest/s to your ==

L You can invite a family member, care provider, or other
CO n S u tat] 0 n . 5 X individual to participate in your visit. Enter an email address,
° ¥ _Get Started Your Visit Pharmacy Payment and your guest will receive an email invitation with a link to join.

When they click this link, they will enter the video visit with you
and the provider.

“@ Your Visit

What would you like to discuss today?

Anxious or Depressed Mood Flu-like Symptoms

Cold Headache

Earache Rash

Share the reason
for your visit

| acknowledge receipt of this Notice of Privacy Practices

Stomach ache

10 LiveHealth Online is the trade name of Health Management Corporation, a separate company
providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.



Make Su re you enter yOur + Get Started + Your Visit + Pharmacy Payment .
Medical |d Number from _'Insurance
your Insurance Card - YLe—

Insurance may cover all or part of your visits.

‘ Anthem Plans | - ‘

Enter or veni fy yom'/ Ari:';)u the :;imary Subscriber?
lnsu rance | don't have insurance
information

My plan isn't listed / Prefer not to answer

.

=J Payment

And payment Your Cost: $49.00 COUPON CODE m
information Credit Card Information
—_—

Name on Card

Credit Card Number Security Code
Expiration Month - Year hd
Billing Address
Same as home address

Address 1

Address 2

City

Anﬂlem.@ @ leeHeaIth
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Virtual Waiting Room

You are the next patient to see Omar Lee, Internist

Cur typical wait time is less than 10 minutes { Cancel Request

You are the next patient to see Omar Lee, Internist

Our typical wait time is less than 10 minutes [ Cancel Request

The human heart can pump 1-7 gallons
of blood per minute (2,000 gallons per day).

] M1 ) oomeme
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